Kiosk Setup Guide

Focus School Software has introduced check in and check out functionality. Check ins and
check outs can be completed using kiosks located throughout schools or campuses. In
addition to checking in and out of school through attendance, students may check in or out
of the media center, counselors office, clinic, or other school location. Through the kiosk,
this information is tracked, stored in a logging field, and used to update period attendance.

© Do not connect the scanner to the kiosk until you have completed the Getting Started
and Exiting Kiosk Mode procedures.

What's Included?

In the kiosk box, you will receive the kiosk and the kiosk power cord (power cord with attached
surge protector).

In the scanner box, you will receive the scanner, with the cord attached.

Getting Started

Kiosk Operating System 1.1.24

1. Connect the kiosk power cord to the kiosk, and plug it into an outlet.
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After a minute, the Hello screen is displayed.

3. Tap Start Setup.
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Hello

START SETUP

4. On the Language screen, select your desired language. English is selected by default.

5. Tap Next.

Language

English W
i ()

Cedtina

R R

Espafial

pyCCKui

Deutsch

NEXT

6. On the Time Zone screen, select your time zone.

7. Tap Next.
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Time Zone
America/Mexico_City
GMT-06:00

Armerica/Regina
GMT-06E:00

America/Bogota
GMT-05:00

America/New_Yaork

America/Caracas
GMT-04:30

America/Barbados
GRAT-04:00

America/Halifax
GMT-04:00

@© Ifyou are presented with the following Sunmi Register screen, tap the Skip button
located at the top-right of the screen.

SUNMI Register Login >

Accris1he virification code

stration indicates that you have agreed
UMM User Agreement y And {Suneri Privacy Pelicy)

Register and next step

The Sunmi sccount is your account for the visit 1o Sunmi Cloud, ShopCenter,
AppMarket and all the business services

A [

T
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8. On the next screen, you will set up the kiosk's internet connection, using either the Ethernet

or Wireless tabs. Depending on your network configuration, set up the internet connection as
follows:

Ethernet:
a. Tap the Ethernet tab.

b. Connect the Ethernet cable to the kiosk. The kiosk should automatically configure. If you

encounter any issues connecting to the Ethernet, contact your school or district's IT
department.

ETHERMET WIRELESS

Metwork iz not connected

Configure IPV4: = fatomatic ) Manual

IPv4 address Subret mask
Galeway DNS

How b0 connect tha nei?
EXPERIENCE BACK

Wireless:

a. Tap the Wireless tab.
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ETHERNET WIRELESS

Focus Guest

.,j}

Focus School Software

)

47RKS

)

DIRECT-46-HP M2Z03 LaserJel

)

MySpectrumWiF leb-2G

2

HP-Print-38-0fficejet Pro 8620

)

K3

2

EXPERIEMCE BACK

b. Select the network and follow the prompts to enter the password and connect to the
network.

Focus School Software
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A\ After configuring the kiosk internet connection, it may take several seconds for the
kiosk to connect.

9. Tap Next.

ETHERNET WIRELESS

Focus School Software
Connected

2

Focus Guest

.:j}

ATRK8

)

MRECT-46-HF M203 Laserbet
MySpectrumWiFieb-2G =
HP-Print-98-0fficejet Pro 8620

K301

EXPERIEMCE BACK | MNEXT

After connecting to the internet, the kiosk will attempt to activate. An "Activation Successful"
screen will display when finished.

10. Tap Next.
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Already activated on 20790411

MEXT

After the kiosk is activated, it will begin to configure custom content, including the Focus app. A
"Custom content loaded successfully" screen will display when finished.

11. Tap Next.

Configuring custom content...

Custom wallpaper Self starting APP

G O

Inatallation complete Download..
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Custom content loaded successfully

Cusstorm wallpaper Self starting APP
Inztallation complete Installation complete

MEXT

12. On the next screen, the apps are downloaded and installed. Tap Next.

Focus School Softwar Customer

We are preparing 1 Appa({62.74M) for you. Downloading and inatalling...

Download...

NEXT

The kiosk setup is complete.

13. Tap Start.
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&

Setup is complete

START

The Focus app will initialize, and the Kiosk Login screen will open automatically when
initialization is complete.

\

Initializing
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If a pop-up displays indicating the printing paper is not ready, tap OK to close the pop-
up.

@O After completing initialization, if you do not see the Kiosk Login screen, please contact
Focus Support at 727-388-6000 or supportteam@focusschoolsoftware.com.

Kiosk Operating System 1.2.2

1. Connect the kiosk power cord to the kiosk, and plug it into an outlet.
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After a minute, the Hello screen is displayed.

3. Tap Start Setup.
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Hello

START SETUP

4. On the Language screen, select your desired language. English is selected by default.

5. Tap Next.

Language

Langage

s (k)
Cagtina
o (W)
Espaiiol

DY CCHHA
Deutsch
Framgais

IRakians

6. On the Time Zone screen, select your time zone.

7. Tap Next.
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Time Zone
Time Zone

Amaricad Mexico_City
Amarica/Regina

America/ Bogota

.“J.T\‘Eriﬁﬁf'l:ﬁratﬁi
Armerica/Barbados
ArmericasHalilax
Armerica/Manaus

AmericasSantiago

@© Ifyou are presented with the following Sunmi Register screen, tap the Skip button
located at the top-right of the screen.

SUNMI Register Login >

Accais |he virihication code

o o

stration indicates that you have agreed
MMLUSer Agreement ) And {Sunoi Privacy Pelicy)

Register and next step
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8. On the next screen, you will set up the kiosk's internet connection, using either the Ethernet
or WLAN tabs. Depending on your network configuration, set up the internet connection as
follows:

Ethernet:

a. Tap the Ethernet tab.

b. Connect the Ethernet cable to the kiosk. The kiosk should automatically configure. If you
encounter any issues connecting to the Ethernet, contact your school or district's IT
department.

ETHERNET WLAN

Status

Manual Configure |Pvd !

1Py address Subned mask

EXPERIENCE HEXT

WLAN:
a. Tap the WLAN tab.

b. Select the network and follow the prompts to enter the password and connect to the
network.
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ETHERMET WLAN

Wiselenn
Focus Guest =
Focus Schoal Softwane B
MHETGEARSE B
BuildDatWallDos [
BEI-guest

CableWiFi

HP-Print-98-0fficejat Pro 8620 -
HPECZ00E

Vegtar [
EXPERIENCE

Focus School Software

CAMCEL

M23 : -

After configuring the kiosk internet connection, it may take several seconds for the
kiosk to connect.
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9. Tap Next.

- =]

After connecting to the internet, the kiosk will attempt to activate. An "Activation Successful"
screen will display when finished.

10. Tap Start Config.

Already activated on 20719-04-04

START COMFN:
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After the kiosk is activated, it will begin to configure custom content, and then will configure
custom apps.

Configuring custom content

1

Self starting APP

Downloading 13%

Configuring custom Apps

We anz prepaning 1 Apps{b2 74w for you, Downloading and instaling.
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Setup is complete

SUNMI OS5 is ready

The Focus app will initialize, and the Kiosk Login screen will open automatically when

initialization is complete.

=

Initializing
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Login

If a pop-up displays indicating the printing paper is not ready, tap OK to close the pop-
up.

@O After completing initialization, if you do not see the Kiosk Login screen, please contact
Focus Support at 727-388-6000 or supportteam@focusschoolsoftware.com.

Exiting Kiosk Mode

After completing the Getting Started procedure, you must exit the kiosk mode before
connecting the scanner.

1. Press and hold the kiosk power button on the bottom-left of the kiosk for 3 seconds.
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2. At the top-right of the screen, tap Exit Kiosk.

O

Reboot Power off
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3. Enter the code that was provided to you in the confirmation email when you purchased your
device.

The Home screen is displayed.

520 P

¢ o EBE -

App Store Calculator Downlonds Foscus Utility Gallery

D @ a o

Remote Assistance Settings System lpdate User Guide Play Store
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Connecting the Scanner

Once a scanner and kiosk are paired together, do not interchange the scanner with
other kiosks.

1. Connect the scanner cord into one of the USB slots in the back of the kiosk.

2. In the pop-up message, tap save.
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detecied to be connected, Flease help the sysiem to select the d

D  keboad or cther devics

3. On the Home screen, tap Settings.

- ﬂ

App Store Calculator

Foscus Utility

A~ 3 @ ® B O

Remote Assistance Settings System lpdate User Guide Play Store

4. Scroll down and tap Scan code and keyboard.
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] 519 P

Settings Q
A Apps
v 1}
—_ Storage
B .P:TEIIILII}.I. )

Tap & pay

(- Scan code and keyboand

Pe al
i | UserCernter

Lozatiocn
¢

% ] Security

5. In the "Accessed keyboard or other devices" section of the screen, tap the device.

- W 5:20 P

< Scan code and keyboard

Device name: SM-2D PRODUCT HID KBW

2

Keyboard or cther device

6. In the pop-up, select Scavenging device.

7. Tap save.
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Maynard ne ofter deacs

D Scwemgng deice

Fillw Pt el inaad

cancel

W 520 PM

Scan code and keyboard

Device name: SM-20 PRODUCT HID KBW

" 401 Scawenging devioe

9. In the pop-up, select Keyboard or other device.

10. Tap save.
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Iu Haysnard of ofter desos I

Sraamnging deice

cancel

€ Inorder for the kiosk to properly recognize the scanner, it must be changed from a
"keyboard or other device" to a "scavenging device," and then back to a "keyboard or
other device."

11. When finished, tap the Home icon (circle) at the bottom of the screen.
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W 520 P

Secan code and keyboard

Device name: SM-2D PRODUCT HID KBW
FO- 2 viD- 8B40 Keyboard or cther device

2068 viL
o |

Loading the Printer Paper

The printer paper requirements for the kiosk are 2 1/4" x 55' or 2 1/4" x 85'.

1. Push the button to open the printer door.
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2. Insert the paper roll in the chamber, as shown.

3. Close the printer door.

4. Remove any excess paper, if desired.
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¢ If the paper does not print:

* Check if the printer door is closed.
+ Check if the printer paper is jammed.
+ Check if the printer paper roll is loaded correctly, with the end of the roll facing you.

If the paper prints blurry:

+ Check if the thermal printhead is dirty. If dirty, clean with a swab dipped in anhydrous
alcohol.
+ Use quality thermal paper to avoid blurring.

General Use

lcons

Tap the Back icon (triangle) to go back to the previous screen.

Tap the Home icon (circle) to return to the Home screen.

Tap the Menu icon (square) to view all the apps that are open on the kiosk.

Scroll through and select the app you want to return to. To close all of the apps, tap the broom
icon.
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£ 1118 aM

o
-

E Focus Uaility

FOCLIS LOUNTY SChoai

{2 Sattings

Adjusting the Volume

1. On the Home screen, tap Settings.

¢ 00 B -

App Store Caleulator Derwnloads Feedback Focus Uility Gallery

A~ 3 & ® B O

PO Steward Remote Assistance Settings System lpdate User Guide Play Store

2. Tap Sound.
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Settings

More

i} Display
ficatl

& Motifications )
’ Scl..lﬂlj
- Apps
-
— Storage
- BAEmMany

Tap & pay

F WaTaM

o

3. Adjust the Media volume or Notification volume by sliding your finger left or right on the

volume control, or by tapping the volume control at the desired level.

Media valume

dJ

Meotification volume

her sounds

External Device Media Control

T aM

4. To mute the sound, tap the music note or bell icons.
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=  Sound

MMedia valume
Meotification volume

Other sounds

Extemnal Device Media Control

Tips & Tricks

When entering your username on the Kiosk Login screen, please note that the username is case

sensitive. If your username is autocorrected, tap the Back icon (triangle) to remove the
autocorrection.

On the Kiosk Login screen, press and hold the bottom corner of the screen to see the URL of
the Focus site the kiosk is connected to.
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App:1.1.4
Printer:1.1.4

Build: 114

Serial: TNO1191L40012

Default URL:
https./ focusschoolsoftware.com/] = /kiosk

Current URL:
https://f focusschoolsoftware.com/, ' /kiosk/#!kiosk-login
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